
LIST OF AGENCY CONTACTS 
 
The following agencies/offices are available to help you, with issues regarding rights, abuse, money, 
and medical situations.  Staff are available to help you access these agencies, if you need 
assistance. 
 
Cumberland River Behavioral Health, Inc. 
Ombudsperson 
P.O. Box 568 
Corbin, KY 40502 
Phone: (606) 528-7010 

CABINET FOR HEALTH AND FAMILY SERVICES 
275 E. Main Street 
Frankfort, KY  40621 
Phone: (502) 564-5497 or 1-800-372-2973  
TTY for hearing impaired (800) 627-4702 

Department for Community Based Services 
(DCBS) 
275 E. Main St. 3W-A 
Frankfort, KY 40621 
Phone:(502) 564-3703 
Fax:(502) 564-6907 

Department for Behavioral Health, Developmental 
and Intellectual Disabilities (DBHDID) 
275 E. Main St. 4W-F 
Frankfort, KY 40621 
Phone:(502) 564-4527 
Fax:(502) 564-5478 

Division of Protection and Permanency 
(DCBS) 
275 E. Main St. 3E-A 
Frankfort, KY 40621 
Phone:(502) 564-6852 
Fax:(502) 564-4653 

Adult Protective Services (DCBS) 
275 E. Main St. 3E-A 
Frankfort, KY 40621 
Phone:(502) 564-7043 - for general APS questions 
Fax:(502) 564-3096 
Toll Free:(877) 597-2331 - to report 
abuse/neglect/exploitation or request services 

Division of Guardianship (DAIL) 
275 E. Main St. 3E-E 
Frankfort, KY 40621 
Phone:(502) 564-2927 
Fax:(502) 564-5703 

Department for Medicaid Services (DMS) 
275 E. Main St. 6W-A 
Frankfort, KY 40621 
Phone:(502) 564-4321 
 

Medicaid Member Services 
275 E. Main St. 6EC 
Frankfort, KY 40621 
Phone:(800) 635-2570 
Fax:(502) 564-3852 

Michelle P. Waiver/SCL Waiver 
Supports for Community Living 
275 E. Main Street, 4CF 
Frankfort, KY  40601 
(502) 564-7700 
(502) 564-8917 

Participant Directed Services (DAIL) 
Division of Long-Term Services and Supports 
275 E. Main St. 6W-B 
Frankfort, KY 40621 
Phone:(502) 564-7540 

Division of Program Integrity (DMS) 
Department of Medicaid Services 
275 E. Main St. 6E-A 
Frankfort, KY 40621 
Phone:(502) 564-5472 

Social Security Administration 
140 Flynn Avenue 
Frankfort, KY  40601 
Local Number: 1-866-964-1724 National Toll-
Free: 1-800-772-1213 TTY: 1-502-226-4519 

Kentucky Association of Sexual Assault Programs 
 P.O. Box 4028, Frankfort, KY  40604 
Phone Number: (502) 226-2704 
Toll-Free Number: (866) 375-2727 
TDD: KY Relay Service: 711 or (800) 648-6057 

Commonwealth Office of the Ombudsman 
kyombud@ky.gov 
209 St. Clair Street, 
Frankfort, Kentucky 40601 
Phone: (866) 596-6283 

The Joint Commission 
1 Renaissance Blvd. 
Oakbrook Terrace, IL 60181 
Phone: 1-800-994-6610 
www.jointcommission.org 

 

http://www.jointcommission.org/

